
Laguna Insight
Quality Review on 100% of Calls
Insight scores every interaction against
your own standards and turns the
results into coaching, dashboards and
data for accreditation reviews.

Companion gives care managers a
quick member view before the call,
surfaces member needs during it and
drafts the documentation after it.

Laguna Companion
An AI Co-Piolot for Every
Care Conversation

Three Products. One Intelligence Loop.

LISA
AI Agents for Routine
Outreach and Support
LISA handles outbound calls and
standardized screenings, then hands
members to your team with a short 
briefing.

Conversational AI for Health Plan Care Management
Laguna Health builds conversational AI for payer care management. Its three products, Laguna
Companion, Laguna Insight and LISA, work across the whole care conversation: reaching
members, preparing care managers, guiding the live call, writing the documentation and
reviewing every interaction for quality.

Helios Runs the Work. 
Laguna Makes Every Conversation Count.

Works With Your Platform
Laguna runs on top of your current
care management platform

No Integration Required
Zero integration required to go live

Record-Ready Summaries
Post-call summaries formatted for
your system of record

Build Around Your Workflows
Configurable to your assessments,
protocols and quality forms

Fast Go-Live
6 weeks or less, implementation
go live timeline

Learn More &
Ask An Expert Today
elliginthealth.com/laguna-health

732.271.0600
Accelerating Smarter Care
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